@Link phone service Access Codes

Unconditional Call Forwarding (UCF)

User operation
The standard access codes for this service are as follows.

If the Fixed variant of UCF is configured:

Dial *72

Wait for a confirmation tone

I the Variable variant of UCF is configured

Dial *72 followed by the number to forward to (there is no confirmation tone after dialing the
access code)

Wait for the courtesy call to be answered

To disable UCEF, press *73

Busy Call Forwarding (BCF)

User operation
The standard access codes for this service are as follows.

If the Fixed variant of BCF is configured:

Dial *90

Wait for a confirmation tone

If the Variable variant of BCF is configured

Dial *90 followed by the number to forward to (there is no confirmation tone after dialing the
access code)

Wait for the courtesy call to be answered
To disable BCF, press *91

Selective Call Forwarding (SCF)

User operation

The standard access code for this service is as follows.

To configure SCF via the Screen List Editing menu, press *63 or *83

Calling Number Delivery (CND)

User operation
The standard access codes for Calling Number Delivery are as follows.

To enable CND, press *65
To disable CND, press *85

The same codes also enable and disable Calling Name Delivery.



Calling Name Delivery (CNAM)

User operation

The standard access codes for Calling Name Delivery are as follows.
e To enable CNAM, press *65
e To disable CNAM, press *85

The same codes also enable and disable Calling Number Delivery.

Caller ID Presentation

User operation
The standard access codes are as follows. Note that you can use these access codes only if the Calling
Number Delivery Blocking (CNDB) service is enabled.

e To withhold the calling number for a single call, press *67
e To allow delivery of the calling number if it is blocked by default, press *82

Calling Number Delivery Blocking (CNDB)

User operation
The standard access code is as follows.
e To override the current setting for the following call, press *67

Selective Call Rejection (SCR)

This service allows subscribers to select a list of numbers from which incoming calls are automatically
rejected. A rejection announcement is played to the calling party.

User operation

There are two standard access codes for this service, which lead to exactly the
same menu system.
e To configure SCR via the Screen List Editing menu, press *60 or *80

Anonymous Call Rejection (ACR)

This service automatically rejects all calls from withheld numbers.

User operation

The standard access codes for this service are as follows.
e To enable ACR, press *77
e To disable ACR, press *87

Do Not Disturb (DND)

User operation
The standard access codes for this service are as follows.



e To enable DND, press *78
e To disable DND, press *79

3-Way Calling (TWC)

User operation

To add a third party to an active call, hit flash-hook and then dial the third party’s number. If the third
party answers, hit flash-hook again to add both of you to the original call, connecting all three parties.
If the third party does not answer or their line is busy, hit flash-hook twice to rejoin the original call. If
you hang up you will receive a ringback reminding you that the original call is still on hold, and can re-
join the call by picking up the phone. This service is known as 3-Way Calling Ringback.

Call Hold (CHD)

User operation
To put the current call on hold so that you can dial a second number, hit flashhook, dial *52, and dial
the second number. You can then hit flash-hook again to switch back to the first call (putting the sec-
ond call on hold), and again to switch between the two numbers.
e Ifyou attempt to dial a second number but the number you dial is not valid, you hear an error
announcement, and you are then connected back to the original call.
e Ifthe caller you are talking to goes on hook and you have another caller on hold, there is a pe-
riod of silence (for disconnect timing) and you are then connected back to the on-hold call.
You can hit flash-hook during the silence to be connected to the on-hold call immediately with-
out waiting for disconnect timing.
e Ifyou go on hook while you have a call on hold, your phone rings again, and you are connect-
ed to the held call when you pick up.

Call Waiting with Caller ID

User operation
This service is enabled and disabled using the same access codes as Calling Number Delivery, and the
same restrictions apply. These codes will only take effect if Call Waiting is already enabled.

The standard access codes for this service are as follows.
e To enable Call Waiting with Caller ID, press *65

e To disable Call Waiting with Caller ID, press *85

Accept Last Call

e To enable Call Waiting with Caller ID, press *64
e To disable Call Waiting with Caller ID, press *84

Speed Calling

User operation
The short codes have a one-digit range and a two-digit range. The defaults are 2-9 and 20-49 respec-
tively.



To use speed dialing, dial the short code and then either dial # or wait four seconds.

To configure one-digit speed dialing, press *74

To configure two-digit speed dialing, press *75

To add a short code mapping through the handset,

Dial the one-digit or two-digit access code (*74 and *75 respectively).

There is no confirm tone is played; continue with entering the short code without waiting for a
prompt.

Enter the one-digit or two-digit short code, followed immediately by the number to which the
short code maps.

A confirm tone is played, then after a second of silence, either the reorder tone or dial tone is
played (depending on the type of subscriber line).



